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ABSTRACT

The study was surveyed with 224 of 385 Alumni of Department of Library
and Information Management/ Information Studies (from June 2015 to
May 2016) to examine how necessary our curiculum is, what alumni’hard
skills and soft skills are required; and how high their proficiency in
English and ICT is needed in order to participate in the labor market. The
results showed that most of the fundamental and specialized subjects of
LIM (Library and Information Management) programs are indispensable.
Whether LIM Alumni work in the information area or not, our curirculum
is likely to meet the needs of employers and the society. However, there
are some things that need to be improved or updated to make our
curiculum more effective Therefore, recommended solutions to enhance
graduates’ employment are suggested.

TOM TAT

Chiing t6i dd khdo sat 224 cuu sinh vién (CSV) trong tong sé 385 CSV
nganh Quan tri Thong tin thu vién /Théng tin hoc trong khodng thoi gian
tu’ thang 6/2015 dén thang 5/2016 dé liang nghe tir cac sinh vién tot nghiép
vé mu’c dé can thiét cua chirong trmh dao tgo; cac ky nang (KN) ciing, KN
mém da dwoe hoc; va trinh do tiéng Anh va tin hoc can thlet khi cac em
tham gia vao thi trwong lao dong... Két qua cho thdy, da sé cdc y kién cho
rang cdc hoc phan co s6 va chuyén nganh trong chwong trinh dao tao la
can thiét. Dit cac CSV lam viéc diing nganh hay trdi nganh, hién tai dao
tao nganh Thong tin hoc tai Khoa Khoa hoc Xa hoi & Nhan van-Truong
Pai hoc Can Tho nhin chung la dap ving duoc nhu cau cia cdc nha tuyen
dung va s phat trién ciia xa hoi, song van con nhiéu diéu can cdi thién dé
qud trinh tim viéc cia CSV nganh hiéu qua hon. Vi thé, nhém nghién civu
da dé xudt cdc gidi phdp dé ning cao kha nang cé viée lam ciia sinh vién
nganh.

Trich din: Lam Thi Huong Duyén, 2016. ML:IC dd can thiét cua chuong trit}h thong tin hoc tai Truong Dai
hoc Cén Tho so v6i nhu cau thyc t€ ciia xa hoi va cac giai phap dé nang cao kha nang c6 viéc lam
cho sinh vién tot nghiép. Tap chi Khoa hoc Truong Pai hoc Can Tho. 46¢: 15-22.

1 DAT VAN DPE

Trong bdi canh thong tin (TT) ting cap s6 nhan
theo tirng ngay thi chuyén gia TT c6 thém nhiéu

nhiém vu méi ddi voi xd hoi. Chudn dau ra cua
nganh Thong tin hoc (TTH), Truong Pai hoc Can
Tho (PHCT) da cong bo rd: “hoan thanh chuong

15



Tap chi Khoa hoc Truong Dai hoc Can Tho

trinh hoc, sinh vién c6 thé 1a chuyén gia tim kiém
va phan tich TT; truc tiép tham gia gidi thi€u, tu
van va trién khai cai dat cho khach hang cac san
phim phan mém Qudn tri Théng tin thw vién”
(chudn dau ra cia nganh TTH, Truong DHCT).
Nhu véy, sinh vién (SV) tot nghiép “cé thé lam
viéc & da dang cac td chie nhu: Trung tdm TT cac
B9, nganh; cac co quan Thong tin thu vién; céac
cong ty, doanh nghi¢p trong linh vuc ung dung tin
hoc, phan mém; phong tin hoc, phong mang may
tinh, phong xay dung co s¢ dir liu tai cac co quan
Thong tin thu vién; va cac truong hoc c6 dao tao
Thong tin thu vién” (chuén dau ra cua dao tao
nganh - Truong PHCT). Thyc té nganh TTH &
Truong PHCT da dat dugc nhiéu thanh tich dang
ghi nhan, bén canh d6 van ludn ton tai nhitng ciu
hoi ddt ra cho cac cép lanh dao, ngudi hoc ciing
nhu x3 hoi vé van dé chét lwong dau ra. Viéc lam
cho SV 1a mét chi s quan trong dé danh gia chat
luong hoat ddng dao tao cua cac truong dai hoc.
Mot s6 chuyén gia trong linh vuc gido duc dao tao
lai cho ring, mot trong nhiing nguyén nhan cua
tinh trang khong tim dugc viéc lam ciua SV tbt
nghiép cao déng, dai hoc hay thdm chi cao hoc 1a
SV ra truong thiéu qua nhidu ky nang (KN) dé lam
viée, dic biét 1a cac KN “mém” nhu phén tich,
tong hop, trinh bay, giao tiép. Thuc té hién nay doi
hoi sau khi tot nghiép phai vitng vé chuyén mon,
dong thoi phai co nhitng KN “mém” méi dap tmg
yéu cau co ban ctia don vi tuyén dung.

Nganh Quéan tri Thong tin thu vién
(QTTTTV)/TTH, Trudng DHCT bit dau day khoa
déu tién vao thang 9 ndm 2005. Doi ngil giang vién
co hiru hién tai cua nganh 1a 10 giang vién, trong
d6 c6 mot tién si, hai dang hoc nghién ctru sinh va
s6 con lai déu la thac si. Tt ca cac giang vién déu
t6t nghiép tai cac trudng danh tiéng vé nganh khoa
hoc Thong tin thu vién (TTTV) tai cac nudc My,
Uc, New Zealand. Dén nay da co 8 khoéa ra truong,
dd gop phan dua 385 SV vao thi truong lao dong
(Khao sat vé ty 1& c6 viéc lam, 1am dung nganh, trai
nganh... khong dugc bao gdm trong bai viét nay).

Chuong trinh hoc dd qua nhiéu 1an stra ddi va
chuong trinh hién tai dugc ap dung tr khoa 40 bao
gdm 140 tin chi, trong d6 c6 46 tin chi cho cac
mon dai cuong, 36 tin chi cho cac moén co s¢ nganh
va nhiéu nhét 13 moén chuyén nganh chiém 58 tin
chi. Sinh vién dugc rén luyén cac KN cting, ky
nangKN mém xuyén sudt trong qua trinh dao tao.

2 ,PHU’ON G PHAP NGHIEN CUU VA CO
SO LY THUYET

Pé tai duoc thyc hién theo hudng nghién ctru
thuc trang, sau d6 dung phuong phap nghién clru
dinh luong dé phan tich, dua ra két qua khao sat.
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Cin cu theo cong thuc tinh miu cia Powell &
Connaway (2004), v6i cong dong la 385 CSV ta
can 196 mau va sai s6 1a 0.05. S6 phiéu thu thap
khong phan biét khoa hoc cia dap vién.

Cosoly thuyét cta nghién ctru la cac khai niém
c6 lién quan dén KN cua SV t6t nghiép. Ching ta
dang song trong mét thoi dai ma hon bao glor hét
cac to chire, cong ty déu phu thudc vao yéu té con
ngudi va cac KN c6 lién quan. KN 1a nang luc hay
kha nang chuyén biét ctia mot ca nhan vé& mot hodc
nhiéu khia canh nao d6 duoc sir dung dé giai quyét
tinh hudng hay cong viéc nao d6 phat sinh trong
cudc séng. Trong khi nhitng KN cimg (hard skills)
1a kién thuc c6 thé dugc day, dugc xac dinh 3,
dugc do luong thi nguoc lai, nhitng KN mém (soft
skills) gan nhu vo hinh va kho xac dinh. Hay noi
cach khac, KN mém la thuat ngit ding dé chi cac
KN quan trong trong cudc sdng con nguoi nhu:
KN song, giao tiép, lanh dao, lam viéc theo nhom,
quan ly thoi gian, thu gian, vuot qua khung hoang,
sang tao va doi moi... N6 1a tong hop cac KN giap
con nguoi tu duy va twong tac voi con ngudi phuc
vu cho cong viée nhung khong phai la KN chuyén
mdn, ky thut. KN cing 1a dang KN cu thé, c6 thé
truyén dat, dap tmg yéu cau trong mot bbi canh,

cong viée cu thé hay ap dung trong cac phan nganh
0 cac truong hoc. Vi du cho KN cung 1a su dung
cic phuong tién hd trg voi cac bang tinh, déanh
méy, sy thanh thao trong st dung cic phan mem
g dung, kha ning van hanh may moéc, phét trién
phan mém, n6i mot ngoai ngit, tinh toan... (theo
Goc KN, Khoa Khoa hoc Xa hdi & Nhan van,
truong Pai hoc Pong A). sV tbt nghiép dai hoc
can c6 nhimng niang luc ma ty ban than minh phai
c6 duogc sau khi hoan thanh chuong trinh gido duc
dao tao dai hoc. Nang luc ca nhan con duoc dién ta
thanh 3 ndi dung ciu thanh Ia kién thirc, KN va
thai d6. O mirc rong hon, Lé Pirc Ngoc ndm 2006
cho ring, ning luc ciia mot SV t6t nghiép bao gdbm
4 nhén t6 chinh: (i) Khéi lwong, ndi dung va trinh
d6 kién thirc duoc dao tao; (ii) Nang lyc van hanh
(KN k¥ xao thuc hanh) dugc dao tao; (iii) Nang luc
nhén thuc va ning luc tu duy dugc dao tao va (iv)
Nang lyc xa hoi (phém chéit nhan van) duogc dao
tao. Tir nhitng nhén t6 co ban ma tir d6 mdi nha
nghién ctru lai chia nho hon thanh cac KN hodc cac
cap do6 nang lyc nho hon dé d& dang d4nh gia. Theo
cac nha gido duc hoc trén thé gidi thi bg ba: kién
thirc+thai  d6+KN  (KAS: kién thic K
(Knowledge)- thai d6 A (Attitude) va KN S (Skill))
1a chia khéa thanh cong cia bét ki cong viée nao
(Dennis, 2007), (Partridge, 2010). Trong moi
truong khoa hoc thu vién (TV), can b hoi da “bd
ba” yéu cdu ndy dugc goi 1a “can bo TV 2.0”
(Helen Partridge et al., 2010). Thuc té, cic co s&
gi4o dyc Viét Nam ciing ding phuong phap nay dé
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do hiéu qua gido duc. Trong khi dd, tac gia Gian
Tu Trung — Vién truong Vién Nghién ctru va Phat
trién gido duc IRED, tai Career Builder Day 2013
dic biét nhdn manh vao thai do, “tuyén dung nhén
su c6 kha niang lam duoc viéc di kho rdi, tuyén
duoc nguoi c6 dam mé, c6 dao dlirc va thai do lam
viéc t6t con khé hon nhiéu”.

3 KET QUA NGHIEN CUU

3.1 Cuu sinh vién (CSV) danh gia mirc d
can thiét ciia cac KN giao tiép, 1am viéc nhom,
tw 1am viéc so véi yéu ciu cong viéc va nha
tuyén dung

Pa phén cac CSV déu cho ring cac KN nay rat
can thiét trong xin viéc va lam viéc. Trong cac KN
khéo sat SV g@)m: KN giao tiép, lam viéc nhom, tu
lam viéc thi KN tu lam viéc dugc danh gia 1a can
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thiét & mirc d6 cao nhat (56.6%). Cac KN lam viéc
nhom va giao ti€p dugc danh gia mirc d§ “rat can
thiet” tuong dwong nhau, déu xap xi 50%.

Nhom KN giao tiép bao gdbm cac KN giao tiép
bing miéng, bang van ban, tra 161 phong van... co
murc do rat can thiét giam dan. Nhu vay, 2 KN giao
tiép bang vin ban va giao tiép bang miéng duoc
danh gia muc “rat can thiét” cao, dat hon 65% su
ddng tinh ciia nhimg CSV tham gia khao sat. D6i
v6i cac KN 1am viéc nhom thi 4 KN trong nhom
dugc danh gia rat can thiét va can thiét twong
duong nhau. Trong d6, hon mot ntra CSV duoc
khio sat déu cong nhén cac KN nhém rat quan
trong va khong nhiéu hon 1% CSV danh gia cac
KN lam viéc nhom khong can thiét hay hoan toan
khong can thiét.

60
50
40
30
20
10
O N, v v
hoan toan khéngcan | khdéngy kién can thiét rat can thiét
khéng can thiét
thiét
® Giao tiép 1,16 2,59 16,7 30 49,55
M Lam viéc nhém 0,45 3,68 11,72 34,26 49,89
Ty lam viéc 0,52 1,79 11,68 29,46 56,55

Hinh 1: Mikc d§ cén thiét ciia cac KN giao tiép, 1am viéc nhém va tu 1am viée

(Dit liéu ciia nhom tac gia dé tai NCKH cap trieong, 2016)

Trong sau KN tw lam viéc thi KN tu hoc, tu
tim hiéu cac vin dé c6 lién quan dén cong
viéc duoc danh gia 1a quan trong nhat (phan trim
muac do “rat can thiét” va “can thiét” chiém hon
90%). Nhitng KN quan trong tiép theo 1a kha ning
tu duy doc lap, nang lyc sang tao trong cong viéc,
va KN 1ap ké hoach va quan 1y thoi gian lam viée
clia ca nhan dé hoan thanh ké hoach ¢ phan trim
mirc do “rat can thiét” va “can thiét” tuong duong
nhau, cting x4p xi 90%.
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3.2 Mikc dd cén thiét cia KN cirng

Nhimng kién thirc, nghiép vu chuyén mén duogc
dao tao trong chuong trinh hoc da tmg dung duoc
trong moi truong lam viéc hay dd dugc van dung
trong thyc té dugc dinh nghia 1a KN cimg. SV tét
nghiép da ung dung cac KN nay kha tot nhung ca
hai nhom lam viéc ding nganh va trai nganh co
mot chit sy khac biét. Cu thé: déi véi SV lam viée
dung nganh thi van dung tat ca cac KN cing nay



Tap chi Khoa hoc Truong Pai hoc Can Tho Phéin C: Khoa hoc Xa héi, Nhéan vin va Gido duc: 46 (2016): 15-22

nhiéu va gin nhu nhau. Trong khi d6, nhom SV tdt ma CSV d6 dang dam nhan. Trong 4 nhém KN

nghiép lam viéc trai nganh lai ung dung cong nghé ctmg thi KN phan tich va t6 chirc théng tin dwoc
thong tin va quan 1y rat nhiéu ma 2 nhom KN cing danh gia can thiét hon (chiém 69.3%), cac nhom
con lai it ing dung. Vi thé két qua danh gid cé KNcirng con lai ¢6 mirc d6 can thiét dudi 60%.

phéan chu quan do lién quan dén cong viéc cu thé

= Xac dinh & danh gia, M6 ta ngudn tin, Phan
logi TT, BG sung NT, Quan Iy NTT, QL ngudn
thong tin s6, Siéu dir liéu (rneg dung, Bao quan

+ Phuc vu ban doc; Dao tao KNTT; M&i gidi TT;
Xuat ban dién t; Tra ctru & cung cap TT

¢ Thiét k& web; Quan Iy ndi dung web; Tao lap,
CSDL; Phat trién PM ngudn md; St dung CNTT

* Makerting ; Quan v ngudn nhan lwc; Quan Iy
du dn; KD xudt ban pham; PPNCKH

Hinh 2: Bén nhém KN cirng dwogc dao tao trong chwong trinh hoc

(Dit liéu ciia nhom tac gia dé tai NCKH cap trieong, 2016)
danh gi4 ngudn TT duoc cho 1a 2 KN quan trong
nhat ma nhiéu CSV da ung dung trong moi truong
lam viéc thye t€ cua minh, lan lugt chiém 79.5% va
75.9%.

Dbi v6i nhom KNphan tich va t6 chirc thong tin
thi cac KN nay co6 mirc d¢ can thiét khong cach
biét nhau nhiéu ngoai trir siéu dir liéu tmg dung va
bao quan. Trong cac KN nay, quan ly va x4c dinh,

Phan tich & t6
chtc TT
13%

Hinh 3: Téng hop 8 nhém KN SV dwoc hoc trong chwong trinh dao tao
(Dit liéu ciia nhom tac gia dé tai NCKH cap trieong, 2016)
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Trong nhém KN phuc vu TT thi KN tra ctru va
cung cap TT dugc danh gid c6 tinh can thiét cao
nhét (74.1%), ké dén 1a dao tao KN TT (64.7%) va
phuc vu ban doc (61.6%). Hai KN dugc cho 1a it
can thiét hon 1a méi gi¢i TT va xuét ban dién tir.

Nhom KN cong nghé thong tin (CNTT) la
nhém KN cing thtr 3 dugc ghi nhian nhu sau: st
dung CNTT trén Internet dugc danh gia 1la KN
quan trong nhét, dat muc do can thiét cao khac biét
nhét trong nhom, 81.3%. Ké tiép KN quan 1y noi
dung web ciing dugc cac té chirc giao cho CSV
thuc hién nhiéu. KN thiét ké web va tao lap co s&
dit ligu dugc danh gia can thiét ngang nhau. Phat
trién cac ung dung ngudn mé co vé it dugc ua
chudng thuc hién & cac co quan nay khi cac CSV
danh gia mic d6 can thiét va rat can thiét cia no
thdp nhét trong cac KN lién quan dén CNTT.

Nhom cac KN ¢6 lién quan dén quan ly: Hai
KN la quan ly nguén nhan lyc (64.7%) va
makerting (62.9%) dwoc danh gia 14 can thiét hon
phuong phép nghién ctru trong cac to chie TTTV
va quan ly dy an. Nguoc lai, KN kinh doanh Xuét
ban pham dugc danh gia kém can thiét nhat.

Nhu véy, d6i voi 8 nhom KN thi 3 nhom KN
dugc dénh gia can thiét nhat 13 tu 1am viée, lam
viéc nhém va giao tiép (Hinh 3). Con trong 47 KN
chi tiét thudc 8 nhom nay, thi top 14 KN duogc danh
gia co6 mirc do can thiét da phan 1a déu thudc cac
KN mém.

3.3 Khung chwong trinh dao tao c6 thé
trang bi cho SV dé dap trng nhu cau thuc té &
mirc d9 nao (ddi véi 2 nhém SV 6t nghiép loai
Gi6i/Xuit sic va Kha/Trung binh)

Cau hoi nay nhdm moét 1an nira khafmg dinh lai
mirc d6 can thiét ciia khung chwong trinh ddo tao.
Hai nhém SV tét nghiép loai Gidi/Xuét sic va
Khé/Trung binh di dwoc xem xét nham tim hiéu sy
danh gia nay c6 khac nhau khong. Két qua cho thay
nhom Giodi/Xuit sic danh gia chwong trinh dao tao
can thiét hon nhom con lai (62% va 51%). Piéu
nay cho thy co sy tuong quan (ty 1¢ thuan) gitta
viéc xem chuong trinh 1a can thiét v&i nganh nghé
v6i két qua hoc tap ma SV dat duoc.

3.4 Trinh d§ Tin hoc va Anh vin ciia SV
tot nghiép

Nhu ciu xi hoi ddi véi cac KN nay cang ngay
cang cao khi ma phan nhiéu cac tng dung ra doi va
CNTT tham nhap rat siu vao TV va cac co quan
quan Iy TT. Ty dong hoa, s6 hoa, giam thu tuc
hanh chinh, cac gidi phap cho luu trir... 1a xu
huéng chung khién cho viéc doi hoi KN tin hoc
cang cao so voi thoi gian trude. Két qua nghién
ctru cho thdy 72% nhin nhan rang Tin hoc vin
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phong 1a chua di d6i voi mot SV tdt nghiép nganh
TT.

Chi sau khi hoan thanh ching chi B (mtc d6
danh gia trinh d6 Tin hoc theo Bo Gido duc va Pao
tao) thi cac hoc vién mdi dugc trang bi vé kién
thirc co s& dir liéu, tao da cho viéc hoc cac mon Tin
hoc trong khung chuong trinh. Bén canh do, cac
ngudn tai nguyén, cac trang web, cac ung dung
duoc viét bang tiéng Anh cang xudt hién nhiéu, cac
dbi tac 1a ngudi nude ngoai cling ting 1én nén hau
nhu trinh d6 A tiéng Anh (muc d6 danh gid trinh
do tiéng Anh theo Bo Giao duc va Pao tao) khong
con phu hop khi xin viéc. Bén canh do, yéu cAu
TOIEC 500 (The Test of English for International
Communication) hay IELTS 5.0 (The International
English Language Testing System) cho nguoi di
lam ciing duoc bd sung vao diéu kién tuyén dung
ctia mot s6 nganh/t chirc. Chimg chi B tiéng Anh
duoc lya chon 1a trinh d6 can phai dat dugc nhiéu
nhat 40%.

3.5 Cic dé xuit ciia CSV

3.5.1 Bé xudt cho chwong trinh dio tao

C6 hon 150 luot d& xuat/giai phap cho chwong
trinh dao tao, chia lam 5 nhém: cac moén TV, cac
mdén CNTT, ngoai ngir (tiéng Anh), KN mém va
cac v kién khic xoay quanh khung chuong trinh
dao tao. Pa phan 13 nhitng d& xuit thém (cac mon
CNTT nhu trang web, tha thuat may tinh, co s¢ dir
liéu, van thu luu trr), bot cac moén dai cuong
khong can thiét, khong nén gan qua nhleu chit
"TV" vao mon hoc va nhin manh vao yéu cau tang
cuong thyc té, thue hanh. Cac CSV da phan déu y
thirc rang, KN mém la diém yéu cua cac SV khi di
xin viéc. C6 dén 58 luot yéu cau chuong trinh dao
tao bd sung thém cac hoc phan dé rén luyén KN
mem tap trung vao cdc mang: giao tiép, phong
vén, viét don xin phéng van, kha nang ty hoc, tu
nghién ctru... Téng cong cb 6 luot gbp ¥ 1a khung
chuong trinh rat phu hop véi CSV xin viée, khong
can cai tién thém diéu gi. Cac dé xuat nay khong
gy ngac nhién, trai lai chung rat tu nhién va phu
hop su phét trién cta khoa hoc cong nghé va xa
hoi. Cac gop ¥ ting cudng thuc té tip trung vao cac
CSV cac khoa 31, 32 va 33 vi lac do chuong trinh
dao tao chua dua vao hoc phan “thyc t&” (chi co
“thyc tdp™) va nhu ciu cic SV mudn di thuce té tai
cac co sO tuyén dung 1a mot mong mudn hét stc
chinh dang. Hién tai, chuén dau ra cua nganh rat
rong, phu hop véi nhu cau xa hoi va c6 lgi cho SV
t6t nghiép xin viéc lam. Mbi mét linh vyc 1am viée,
SV s& thay “thiéu” nhing kién thirc riéng nao do.
Ciing ¢6 trudng hop dap vién manh dan dé& xuat
thém ca van chuong, lich st vao cac moén dai
cuong vi “Chi ¢6 am hiéu lich sir SV méi c6 thé tu
duy phan doén tuong lai. Cac moén van chuong mat
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khac s& giup SV phat trién tinh than trich nhiém,
kha ning quan tdm, thong cam, giao tiép, ngon
ngit, tAt ca déu rit cAn & moi moi truong lam viéc”.
Lai c6 nhitng dé xuat doi khi khong phu hop véi su
phat trién ciia khoa hoc TV nhung lai phi hop véi
diéu kién cua t6 chirc ciia CSV dang lam viéc, nén
ciing dé hiéu khi mot SV tét nghiép nganh
QTTTTV/TTH ra truong lam & TV (mot TV “rat
truyén thong”) yéu cau thém noi dung khung phan
loai thap phén toan cau phién ban Viét Nam (19
diy) va chi tiét cach viét phich.
3.5.2 Pé xudt cho gidng vién/bé mén

C6 tat ca 29 y kién dé xuat c6 lién quan dén
giang vién/B6 moén. Pa sé cac ¥ kién cho ring
giang vién/bd mon can gidi thi€u co hoi viéc lam
qua email/mang xa hdi cho SV dang hoc va ra
truong dé ndm TT; tang tinh lién két voi nha tuyén
dung; giang vién tdp huan KN phong van xin viéc
bang tiéng Viét/Anh cho SV,... Dbi chiéu lai cac
dé xuat va tinh hinh thyc té thi bd mon da c6 tai
khoan trén mang xa hoi, dung dé ding thong bao
cho cic SV ciing nhu cac TT tuyén dung. Trén
trang web ctia B mon di c6 tich hop dién dan thao
luan cho SV, CSV va giang vién. Hy vong trong

41%

Phén C: Khoa hoc Xa héi, Nhan van va Gido duc: 46 (2016): 15-22

tuong lai, dién dan nay sé phat huy chtre nang va 1a
mot kénh trao ddi TT vé tuyén dung va nghé
nghiép hiéu qua. Cac gop ¥ con lai s& dugec B6 mon
trao doi va hoan thién.

3.5.3 Bé xudt cho khoa, triong

C6 34 lugt dong gop cho khoa, truong. Da phan
(22/34 y kién) cac CSV dé _nghi truong can tang
cuong giao lwu voi nha tuyén dung/ thyc té ngoai
truong, hudng nghiép cho SV. Céc y kién con lai
tap trung vao “nha trudng can dinh hudéng dao tao
theo nhu ciu cta nha tuyén dung, cua xa hoi”.

3.5.4 Bé xudt cho cic SV

Chiém phan nhiéu trong cac dé xuét 1a cac goi
y cua CSV danh cho SV. Céan nhan thtc duge cac
kién thirc dao tao trong chwong trinh hoc 1a cac
kién thirc nén tang, cbt 161, nho d6 SV tdt nghiép s&
dé dang tiép thu va linh hoi kién thirc méi dé phu
hop véi tirng moi truong lam viée cy thé, cac CSV
dd manh dan dwa ra rt nhidu dé xuit co gia tri dé
thanh cong trong xin viéc cling nhu giir viéc.

Téng cong, CSV da dua ra 146 y kién dong
g6p. Cu thé:

m Sinh vién can cé thai do
tich cuc

B Sinh vién can cd k§ ning
chuyén mén tét
Sinh vién can rén luyén ky
nang mém tét

Hinh 4: Cac dé xuat ciia CSV cho SV tap trung vao 3 nhém KN chuyén mén, KN mém va thai do

(Dit liéu ciia nhom téc gia dé tai NCKH cdp triong, 2016)

Mic di dé tai khong phan nhom céc linh vuc
ma CSV déng gop ¥ kién, nhung cac giai phap
CSV dua ra cho cac SV c6 thé dugce liét ké vao 03
nhom: kién thirc, KN va thai do. Cac CSV nganh,
dudi goc nhin cua minh, ho dd@ manh dan chi ra
nhiing phém chat quan trong can c¢6 ciia mot ngudi
lam nghé. Manh dan ép dung cac cong nghé, tham
gia hoc tap sudt doi,  nghién ctru dya trén thuc tién,
trau doi KN giao tiép, hop tac va lam viéc nhom,
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hiéu biét vé nganh nghe trao do1 phim chét c4
nhan... 1a nhimg dé xuat dé lam tét cong viéc ma
nghien ctru cia Helen va ctv. da dé xuat. Déi voi
nhom “kién thirc”, c¢6 hon 40 luot (chiém da sd) 1a
cung y kién “SV can c6 vimg kién thic chuyén
nganh, tiéng Anh va tin hoc t6t”. Trong khi do,
nhom “KN7”, cling c6 gén 30 lugt vu tién cho réng
“SV céan c6 kha nang giao tiép tot (tleng Viét, tiéng
Anh)”, va “tinh than hoc héi, cau tién, c6 kha ning
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tu hoc” ciing duoc sb dong CSV kién nghi. Long
yéu nganh, thai d¢ nhiét tinh, hét minh vi hoc
tap/cong viée... 1a cac y kién d& xuét thudc nhom
“thai d6” ciia CSV giri dén cac SV nganh.

Bén canh dé xuit cia cac CSV nganh di néu
trén van con nhing y kién phan 4nh viéc quen
biét/giri gim ctia nhitng tng ctr vién khac ciing xin
vi€c. Viéc canh tranh khong lanh manh nay tao ra
tam 1y khong t6t v6i nhitng SV vira méi dat mot
chan vao thi truong viéc 1am vén nhiéu thach thic.
Hon nita, c6 nhitng qui dinh vé co ché tuyén dung
dugc cho 1a khong hop 1y nhu “yéu cau 3 nam kinh
nghiém”.

4 KET LUAN VA DPE XUAT

Vao thoi diém khao sat, con s6 chua co viée
lam ctia CSV nganh 1a 12.5% (CSV K37 vira méi
ra truong da phﬁn chua tim dugc viéc lam), cao
hon s trung binh cac ddi twong nay trong ca nudc.
Dé nang cao kha ning c6 viéc lam ciia SV nganh
TTH, nhém nghién ctru ¢6 nhirng dé xut nhu sau:

Dbi voi chuong trinh dao tao/ giang vién/ bo
mdn/khoa/truong:

— B0 mon, khoa va nha truong nén két hop
khao sat nhu cau xa hoi vé chi tiéu tuyén dung dé
lam cin cr tuyén sinh va khao sat yéu cu cta nha
tuyén dung dé diéu chinh khung chuong trinh dao
tao.

— Khoa, truong nén c6 chinh sach hd tro, gidi
thiéu viéc lam cho CSV.

— Phat trién trung tim dao tao KN mém cho
SV 6 cap khoa, truong hon nita. Tuyén dung nhitng
can bo c6 nang lyc, chuyén mon tot phu trach cac
trung tam nay.

— M& céc cude thi vé KN mém, khong chi don
gian 1a thi hung bién.

— Trudng nén cong bd ty 1& co vide lam cua
cac khoa trén trang web.

— Chuong trinh dao tao nén duoc thiét ké véi
ty 1€ cac mon thyc hanh nhiéu hon, theo trict Iy dao
tao “thuc hoc- thyc lam” nhu truong Pai hoc Hoa
Sen da tirng ap dung.

— B0 mén nén lién két chat ché v6i Trung tim
Hoc li¢u trong viéc tao cho cac SV noi thyc hanh
cac mon chuyén nganh 1y tudng nhat.

— Chuong trinh dao tao can can nhic dé tap
trung kién thirc cac nhom KN duge CSV danh gia
can thiét cao.

— Dbi v6i SV:

— Céc SV nén diu tu vao bai hoc mot cach
nghiém tac, ting cuong KN tu hoc, ty nghién ciru
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va tham gia vao cac hoat dong nghién ctru khoa
hoc d¢ tich liiy kinh nghiém cho ban than.

— Ban than cia cac SV can chu dong va ning
dong hon trong qua trinh tim viéc.

— Bén canh du tu cho chuyén mén, SV can
trau doi trinh d6 Tin hoc va ngoai ngir (tiéng Anh)
du dé sin sang hoi nhap trong mdi trudng lam viée
¢6 yéu t6 nudc ngoai. Song song do, cac KN mém
can dugc luyén tap va trau ddi thuan thuc. Nghé
nghiép doi hoi nguoi tham gia thi trudong lao dong
rat nhiéu tir kién thirc chuyén mon dén cac KN dé
giai quyét cac yéu cau trong cong viéc hang ngay.
Céc SV nang cao kién thirc va KN ciia minh bang
cach doc sach, nghién ciru, trau ddi cho ban than
khi con hoc & truong 1a mot dé xuit hay cia mot
CSV khoa 31.

Thuc té, viéc ddi tén nganh tor QTTTTV sang
TTH 1a phtt hop v6i xu thé phat trién chung cia thé
gidi va khu vuc va tai Truong DPHCT. Viée doi tén
nay ciing mang dén co hoi 1an thach thirc cho cac
SV ra trudng tim viéc. Tén mdi - “TTH” 1a mot
ngu ¥ v6i nha tuyén dung ring cac SV ra trudng co
thé 1a mot can bd quan ly TT trén cac linh vuc viéc
lam; 1a mot nganh nghé rat can thiét trong giai
doan bung nd TT va nhu cdu t6 chire, luu trix, khai
thac, st dung, danh gia TT nhu hién nay. Tuy
nhién, thach thirc 1 tén goi con qua méi mé ddi voi
céc co so tuyén dung trong khi “QTTTTV” di qua
quen thudc. Mot bién phap da dugc bo mon, khoa
thye hién cdc ndm qua 1a xac nhén cac viéc lam SV
t6t nghiép co thé lam duogc giri dén cac co s6 tuyén
dung. Nhu vay, thuc trang nay da dat ra cho nha
trué’ng, khoa, nganh va ca cac tdn khoa nhiém vu

: Gidi thiéu nganh nghé rong rai dén cac to
chuc nghé nghiép xa hoi, cung cap TT vé chuan
dau ra cta nganh dén cac co sé tuyén dung va ban
than SV ra truong lam viéc timg budc khing dinh

“thuong hiéu” nganh nghé cuia minh véi xa hoi.
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